WebTrends 7 Enterprize
We DTi’en CI S a Reporting Console

Vendinfo System Web Site Statistics

Monthly View: January 2007
January 1, 2007 12:00:00 AM — January 31, 2007 11:59:18 PM

S 000
www.webtrends.com




This report was generated by WebTrends 7 - Enterprise, Version: 7.5, Build: 16366 .
Thursday, March 1, 2007 4:41:29 PM
Final report conversion by WebTrends Report Exporter, Version 7.5 (build 16363)

Copyright (C) 1996-2005 WebTrends Inc. All rights reserved.



Table of Contents

OVENVIEW DESNDOAIT ...ttt bbb bbb bbbt b ettt e et nn e 1
ViISITOrS DASNDOAIT .....eceeiveiiireiiitee ettt ettt b et b et b e s e b e s e R e s e bR R e e Rt R et Rt Rt r e 3
PAgES DASNDOAIT .......oiiiiiiieirie bbb bbb e R b bbbt 6
NE= Loz o g T =S g oo ! o S 8
TEChNICAl DASNDOAIT .....ceiuiieieiieee et b e e b e e b e e b e bbbt bbbt b et be ettt e 9
ACHVILY DASHDOAIT ...t b b bbb e e b e e et e Rt b b eae bt see e b s 11
Browsers and Platforms DashBOard ........co.ccoieiiiiiiii bbb 13
ViISITOrS DASNDOGIT ......cuevieiitieet ittt bbbt et bRt Rt Rt b e 15
LI AV E 1] £ OO SO 18
NEW VS, REIUIMN VISITS ..ottt bbb b e bt e et n et r e r e r s 32
VisSitOrs DY NUMDEY Of VSIS ..ot bbbt 34
VLS (e S I (= 0T USSP PPV PPT S PTSTPPSPSTPTN 36
VAT ST I (= 0o OSSOSO 42
(@0 =0T o] S 44
AULNENLICAIEA USEINEAITIES .....eiitiiiitecetesiete ettt sttt b sttt b et b e b e s e b e s e bt se bt s e e bt st eh e st eneeb et eb et et e ne et e neebeneas 47
DOMAIN NBITIES ...ttt ettt r et E et E e e R e se e Rt s e e Rt s e e b s e et e R e bRt e R et e R et e R et R e ne b e neer e nenn e 49
TOP-LEVE DOMAIN TYPES ettt et ettt sttt sttt b et b et b e s b s e bt s e bt bbbt b et e b et s b et st et et e 51
Geography DAshBDOAIT ..........ooiiiiii et bbbt bbbttt e e b et et e et a b aenae b nras 54
REGIONS .ttt b bbbt e b e e b e b b e R e E R e b e e E e £ e R e e e eh e eE Rt e A bt eE ekt e R e R e E e Rt b et eb et b et et e ne b e 55
(001N 11 =SSOSR TSP VRPN 57
NoOrth American StALES AN PrOVINCES .......c.ciuiiiiiiriiiriiirieeie ettt ettt snenes 59
L0 1 1T= OSSOSO UR VPP PTPRURUTPUI 60
PAgES DASNDOAIT ......oieiiiieiiitiet bbb h bbbt bbb e 61
PAOES .o.evveeeeeeeeeeeeseeeeseeesssesseseeseseeseeee s e et s ee e e se et et et et et s e s e e e ettt sttt s et e ettt s sttt ee e eee e 63
(000011 0| 0] (0¥ oSO TP PP PP 85
D1 oi (0] 1 =TSSP PSPPSR 87
FIIES DASNDOAIT ... vttt bbb st bt s e b e se bt s e bt e n e b e st b et bt et ne b e 89



[0 TY g | F0r= 0 [ o I 1 1=

Yo oSS o = 8/ -

Uploaded Files



Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Page View Summary

Page Views 28,126
Average per Day 907
Average Page Views per Visit 1.89
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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New Visitors Trend

Mew Visitors
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No data is available for this graph.
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.

Entry Pages Exit Pages

Visits Visits
1,000 1,000
750 750
a00 a00
250 250
1] 1]

A vendors/ W vendorsidescript.ht... A vendors/ W vendorsivendinfolt ...

B vendorsivendinfol2... 0 vendorsivendinfolt .. W vendorsivendinfo/2... 0 vendorsipreview! 2.

| wendorsivendinfolt ... | wendorsidescript.ht...

Single-Page Visits
Visits

750
600
450
300

150 = ——

A vendors/ W vendorsidescript.ht...
W vendorsivendinfo/2... 0 vendorsipreview! 2.
| ivendorsivendinfol ...

8 Navigation Dashboard



Technical Dashboard

This dashboard summarizes important information related to online technical activity.
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Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Browsers and Platforms Dashboard

This displays key graphs and tables that provide an overview of the Browsers and Platforms chapter. When viewing
through the on-demand interface, you can click on the title of a graph or table to navigate to the corresponding page.
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WAP Browsers
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Active Visits Trend

Active Visits

75
60
45

[ T o R s |

30

[ ]

[ ]

e

0101 0105 0109 D1A3 01A7 01721 01725 D129

o Active Visits

Visitor Summary

Visitors

Visitors Who Visited Once

Visitors Who Visited More Than Once
Average Visits per Visitor

Visit Summary

Visits

Average per Day
Average Visit Duration
Median Visit Duration
International Visits
Visits of Unknown Origin

Visitsfrom Y our Country: United States
(Us)

3,760
2,634
1,126

3.95

14,846
478
00:16:19
00:03:16
0.00%
100.00%
0.00%

Visitor Minutes Trend

1,500 ‘U \J‘
EU:. oy .rqll,-i:qa i

T T
0101 0105 0109 0113 D1A7T 01721 01025 D20

Yisitor Minutes

A Visitor Minutes

Average Length of Visit Trend

Average Visit Duration

o

0101 0105 0109 03 AT 021 01725 01728

'3

o Average Visit Duration

Visitors Dashboard

15



New Visitors Trend
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Top Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with

the same | P address.
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31

31

31

31

31

31

30

30

% Visits
0.22%

0.22%

0.22%

0.22%

0.22%

0.22%

0.22%

0.21%

0.21%

0.21%

0.21%

0.21%

0.21%

0.21%

0.20%

0.20%

Hits
33

32

32

33

32

32

32

33

31

31

31

32

32

31

32

30

21



22

51.

52.

53.

55.

56.

57.

58.

59.

60.

61.

62.

63.

65.

66.

Visitor
74.6.69.26_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.51_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.44 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.210 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.74.76_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.68.106_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.240_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.138 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.226.218 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.90 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.39_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.73.218 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.211_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.99 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.154 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.177.173 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
30

30

30

30

30

29

29

29

29

29

28

28

28

28

28

28

% Visits
0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.19%

0.19%

0.19%

0.19%

0.19%

0.19%

Hits
30

31

32

30

30

29

30

29

31

29

28

28

29

28

31

28

Top Visitors



69.

| /0.

71.

75.

77.

79.

80.

Top Visitors

Visitor
74.6.73.184 _Mozillal5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.158 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.161 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.122 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.250_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.117_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.107_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.233_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.221_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.58 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.200_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.29 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.171_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.51_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.244 Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.65.230_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
28

28

28

28

27

27

27

26

26

26

26

26

26

25

25

25

% Visits
0.19%

0.19%

0.19%

0.19%

0.18%

0.18%

0.18%

0.18%

0.18%

0.18%

0.18%

0.18%

0.18%

0.17%

0.17%

0.17%

Hits
30

29

28

29

27

27

28

26

27

26

28

26

26

25

25

26

23



24

83.

85.

86.
87.

88.

89.

90.

91.

92.

93.

94.

95,

96.

97.

98.

99.

Visitor
74.6.68.126_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.226.220 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.65.239 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

66.36.241.193 -

72.30.177.181 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.124 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.156_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.61_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.252.140 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.31_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.57_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.215 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

66.249.65.15 Mozilla/5.0 (compatible;
Googlebot/2.1;
+http://www.google.com/bot.html)

74.6.70.180_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.68.35_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.56_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.97_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
25

25

25

25
25

25

25

25

25

25

25

25

25

24

24

24

24

% Visits
0.17%

0.17%

0.17%

0.17%
0.17%

0.17%

0.17%

0.17%

0.17%

0.17%

0.17%

0.17%

0.17%

0.16%

0.16%

0.16%

0.16%

Hits
25

25

27

25
26

27

25

25

28

25

25

33

30

24

25

25

Top Visitors



100.

B 101

| 102

103.

105.

Hm 106.

| 107.

| 108.

109.

Bl 110

111.

m 112

m 113

m 114

115.

Top Visitors

Visitor
74.6.70.243_Mozillal5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.33_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.148 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.83_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.162_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.119 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.37_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.76_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.182 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.248 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.56_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.28_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.43_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.166_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.236_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.230_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits
24

24

24

24

24

24

24

23

23

23

23

23

23

23

23

23

% Visits
0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

0.16%

Hits
24

24

24

24

25

24

24

23

23

23

23

24

33

24

23

24

25



26

116.

117.

118.

119.

120.

121.

122.

123.

124,

125.

126.

127.

128.

129.

130.

131.

Visitor
74.6.68.198 Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.217_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.31_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.229 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.27_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.252.155 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.75.41_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.52_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.225 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.115 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.149_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.68.111 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.150_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.51 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.181 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.61_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
23

23

23

23

23

22

22

22

22

22

22

22

22

22

22

22

% Visits
0.16%

0.16%

0.16%

0.16%

0.16%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

Hits
23

23

23

24

23

22

22

22

23

22

22

22

23

22

22

22

Top Visitors



m 132

W 133

135.

B 136.

137.

| 138

139.

140.

B 141

H 142

143.

145.

W 146.

m 147

Top Visitors

Visitor
74.6.69.22_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.30_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.82_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.112 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.41_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.46_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.86_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.87_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.176_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.78_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.80_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.246_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.80_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.37_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.188 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.240 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits
22

22

22

22

22

22

21

21

21

21

21

21

21

21

21

21

% Visits
0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

Hits
22

22

23

22

22

22

21

21

21

22

22

21

21

21

21

21

27



28

148.

149.

150.

151.

152.

153.

154.

155.

156.

157.

158.

159.

160.

161.

162.

163.

164.

Visitor
65.214.44.118 Mozilla/2.0 (compatible; Ask

Jeeves/Teoma;
+http://sp.ask.com/docs/about/tech_crawling.html)

74.6.70.239_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.124 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.181 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.97_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.85_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.97_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.60_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

128.103.245.29_dlinky/1.02
libwww-perl/5.803

74.6.65.223 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.77_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.159 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.31_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.190 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.252.166 _Mozilla/5.0 (compatible;

Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)
74.6.74.42_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.204_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
21

21

21

21

21

21

21

21

21

20

20

20

20

20

20

20

20

% Visits
0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.14%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

Hits
53

21

21

21

21

22

21

21

21

20

20

20

21

21

20

20

20

Top Visitors



165.

l 166.

| 167.

H 168.

169.

| 170.

171.

m 172

| 173

m 174

175.

| 176.

177.
m 178

179.

180.

B 181

Top Visitors

Visitor
74.6.67.77_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.220_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.156_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.223 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.182_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.84 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.229 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.228 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.6_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.244 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.82_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.171_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

64.208.172.179 ia archiver

72.30.252.87_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.167_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.120 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.36_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
20

20

20

20

20

20

20

20

20

20

20

19

19
19

19

19

19

% Visits
0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%
0.13%

0.13%

0.13%

0.13%

Hits
20

20

20

20

20

21

20

20

20

23

20

19

21
19

19

19

19
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30

182.

183.

184.

185.

186.

187.

188.

189.

190.

191.

192.

193.

194.

195.

196.

197.

Visitor
74.6.71.162_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.25 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.57_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.164 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.202_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.235_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.96_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.75.10 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.160 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.223 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.119_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.74.71_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.36_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.96_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.182_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.6_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
19

19

19

19

19

19

19

19

19

19

19

19

19

19

19

19

% Visits
0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

0.13%

Hits
20

19

19

19

19

19

19

21

19

19

19

19

19

20

22

20
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Visitor Visits % Visits Hits

W 198. 74.6.70.242_Mozilla/5.0 (compatible; Y ahoo! 18 0.12% 18
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)
199. 74.6.73.164_Mozilla/5.0 (compatible; Y ahoo! 18 0.12% 18
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)
200. 74.6.72.159 Mozilla/5.0 (compatible; Y ahoo! 18 0.12% 20
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)
Subtotal for rows: 1 - 200 5,332 35.95% 5,659
Other 9,499 64.05% 28,385
Total 14,831 100.00% 34,044
items 1-200 of 3760
Top Visitors- Help Card
? Column Definitions
a
Visitor
The |P address, domain name, or cookie of the visitor.
Vigits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.
Hits
Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.
'Q Report Descriptions
Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.
Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one |P address
could be used by more than one visitor.
Top Visitors 31



New vs. Return Visits
This report compares the number of visits by new and returning visitors to your site.

New vs. Return Visits Trend
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New vs. Return Visits

Yisits

o Returning Visitors

New vs. Return Visits

Visitor Type Visits % Visits

B Returning Visitors 14,831 100.00%

Total 14,831 100.00%
items1-1of 1
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New vs. Return Visits- Help Card

Column Definitions

New Visitors

Visitors whose visit starts without any cookie information but acquires a cookie (or multiple
cookies) during the visit. For single-page visits there is no way (without the use of SmartSource
Data Collection) to distinguish a new visitor from a visitor that does not accept cookies. As a
result these visits are categorized as Visitors Not Accepting Cookies.

Returning Visitors
Visitors who already had a cookie from your site when they visited.

Visitors Not Accepting Cookies

Visitors not accepting cookies from your site. There is no way to determine if these visitors are
new or returning. Note that Express Analysis does not report on this information.

Vigits
Number of visits by visitors who fit into the specified visitor category. A visit is a series of
actions that begins when a visitor views their first page from the server, and ends when the
visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is
thirty minutes. Thistime limit can be changed by the system administrator.

%
Percentage of visitors who fit into the specified visitor category.

Report Descriptions

By tracking the ratio between new and return visits over a period of time, you can determine if
your site is attracting enough returning visitors.

Note: This report uses only cookies to determine whether a visitor is new or returning. This
information cannot therefore be correlated to visitor counts obtained using IP tracking. For
example, when a visitor goes to a site that has session-based cookies but no permanent cookies,
they will receive a cookie on their second hit and be labeled a new visitor. If they close their
browser, wait an hour, and go back to the same site, they will have no cookies on their first hit
(since the cookie they got previously was session-based) and will once again be issued a cookie on
their second hit. If the site's logs are analyzed using the IP tracking method, the result is 1 unique
visitor (determined using IP tracking), but 2 visits and 2 new or first-time visitors (determined
using cookies).

New vs. Return Visits
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Visitors by Number of Visits
This report shows the distribution of visitors based on how many times each visitor visited your site.

Visitors by Number of Visits

Yisitors

3.000 (]
2,000

1,000

Visitors by Number of Visits

Number of Visits Visitors % Visitors
W 1lvisit 2,634 70.05%
W 2vists 199 5.29%
3visits 95 2.53%
B 4visits 44 1.17%
M 5visits 49 1.30%
B 6visits 50 1.33%
MW 7visits 38 1.01%
B 8vists 55 1.46%
M 9visits 76 2.02%
Other 520 13.83%
Total 3,760 100.00%
items 1-9 of 9
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Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.

Visitors by Number of Visits
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Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is

divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and

will be counted in each interval where they appear. The sum of visits for al intervals may therefore exceed the total
Active Visits

visits shown in the Overview Dashboard page.
T T T T T T T T T T T T T T T T
o1 | o103 | 0104 | g1.ar | o1ma | [AER R | o113 | 0114 | oinr | o11a | o121 | 0123 | 0125 | otezr | o120 | o1
g1m2  o0t1/04 0108 0108 o010 012 014 o1Ae  o1ie 015200 01022 0124 01026 01028 01430

Active Visits Trend

75

[ ]

60

[ ]

45

[ ]

30

[ ]

15

[ ]

[ ]

Visitors Trend

5t

T
IZI1.I'IZI1 | |:I1.I'IZ|3 | |:I1.I'IZI5 | |:I1.I'IZI'|" | |:I1.I'IZID | |:I1.f11 | |:I1.f13 | |:I1.f15 | |:I1.f1'|" | |:I1.f1D | o1z | |:I1E3 | |:I1E5 | |:I1E'|" | |:I1ED | IZI1.E1
0imz2  01m4 0108 01DE 01D oAz o4 oiAeé oA 0120 0122 0124 0126 0128 01030

Yisitors

60

[ ]

45

[ ]

30

[ ]

15

[ ]

[ ]

36 Visitors Trend



New Visitors Trend

Mew Visitors
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Yisitor Minutes
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Visitors Trend

01724 01726 01728

01730

Day Active Visits Visitors New Visitors
01/01 523 412 0
01/02 570 474 0
01/03 670 551 0
01/04 568 460 0
01/05 509 448 0
01/06 433 359 0
01/07 444 363 0
01/08 441 397 0
01/09 543 456 0
01/10 480 408 0
01/11 515 429 0
01/12 506 437 0
01/13 473 375 0
01/14 428 350 0
01/15 551 453 0
01/16 551 453 0
01/17 545 462 0
01/18 448 384 0
01/19 237 221 0
01/20 175 153 0
01/21 116 101 0
01/22 251 229 0
01/23 393 351 0
01/24 478 410 0
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Day Active Vigits

01/25
01/26
0127
01/28
01/29
01/30
01/31
Average
Total
items 1-31 of 31

Visitors Trend

Day

01/01
01/02
01/03
01/04
01/05
01/06
01/07
01/08
01/09
01/10
ov11
01/12
0113
01/14
0115
01/16
ov17
01/18
01/19
01/20
0v21
01/22
01/23
01/24
0125
01/26

Visitors Trend

568
603
474
518
642
589
591
478

Visitors
447
500
383
416
516
473
474
398

Average Visit
Duration

00:00:32
00:00:12
00:01:01
00:01:11
00:01:13
00:01:54
00:00:26
00:00:34
00:00:47
00:00:06
00:00:17
00:00:14
00:00:29
00:02:51
00:01:01
00:01:06
00:00:17
00:00:35
00:00:17
00:01:00
00:00:30
00:01:12
00:00:43
00:00:15
00:00:56
00:00:48

New Visitors

O O O O O O O o o

Visitor Minutes

284.53
119.53
690.78
676.15
621.83
822.72
196.3
252.08
428.02
54.98
1534
124.48
2335
1,225.87
566.7
608.3
157.52
261.4
67.45
175.42
58.52
304.33
284.85
121.08
531.53
484.37
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Average Visit

Day Duration Visitor Minutes
0127 00:02:08 1,018.35
01/28 00:00:21 185.12
01/29 00:00:24 265.4
01/30 00:00:36 360.1
01/31 00:00:36 355.73
Average - 377.11
Total - 11,690.35

items 1-31 of 31

Visitors Trend - Help Card

? Column Definitions
a

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "-" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure tota is "-" since the same
visitor can be counted in multiple intervals.

New Visitors
Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes:seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes
Number of minutes your web site was viewed, regardless of who was viewing it.

40 Visitors Trend
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Report Descriptions

Use this page to determine which times your web site is busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.

Visitors Trend
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Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

VisitsTrend
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Visits Trend
Day Visits % Visits
01/01 523 3.52%
01/02 570 3.84%
01/03 670 4.51%
01/04 567 3.82%
01/05 509 3.43%
01/06 433 2.92%
01/07 444 2.99%
01/08 441 2.97%
01/09 543 3.66%
01/10 480 3.23%
01/11 515 3.47%
01/12 506 3.41%
01/13 473 3.19%
01/14 428 2.88%
01/15 551 3.71%
01/16 551 3.71%
01/17 545 3.67%
01/18 447 3.01%
01/19 237 1.60%
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Day

01/20
01/21
01/22
01/23
01/24
01/25
01/26
01/27
01/28
01/29
01/30
01/31
Total

Visits
175
116
251
393
478
568
603
474
518
642
589
606

14,846
items 1-31 of 31

% Visits
1.18%
0.78%
1.69%
2.65%
3.22%
3.83%
4.06%
3.19%
3.49%
4.32%
3.97%
4.08%

100.00%

Visits Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,

includes all activity between 12:00 and 12:59.

Visits

Number of visits to your site during the specified time interval. A visit is a series of actions that
begins when avisitor views their first page from the server, and ends when the visitor leaves the
site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This

time limit can be changed by the system administrator.

%

Percentage of visits to your site during the specified time interval compared with all visits to

your site during the report period.

Report Descriptions

Periods of less activity can be considered good times for maintenance and content improvement.

Visits Trend
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Organizations

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the most active
companies and other organizations visiting your web site.

Organizations

No data is available for this graph.

Organizations

No data is available for this table.
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Organizations- Help Card

? Column Definitions
a

Organization

The name of the organization, which could be a company, a government agency, a school, or
any other type of organization. This name was determined by either of the following methods:

e The visitor's IP address matched an Intranet Domain configuration within the Admin
Console.

 Looking up the visitor's IP address in the WebTrends GeoTrends Database.

Unknown
The organization could not be determined.

Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from  saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Vigits
Number of visits to your site from this organization. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this organization. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Organizations
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Report Descriptions

Use this information when you are interested in an organization as a whole, such as Webtrends

Inc. You can identify the major domain names from each company, such as webtrends.com from
WebTrends Inc.

46
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Authenticated Usernames

This report identifies the true name and activity level of the visitors logging onto a server that requires a user name
and password.

Authenticated Usernames Trend

No data is available for this graph.

Authenticated Usernames

No data is available for this graph.

Authenticated Usernames

No data is available for this table.
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Authenticated Usernames - Help Card

Column Definitions

Authenticated Username

A visitor tracked by user name and password rather than by IP address. You may find more
authenticated user names than total visitors because several persons may be using the same IP
address. Since many |SPs dynamically assign | P addresses, and since multiple visitors may use
asingle IP address, authentication is a much more accurate way to identify visitors.

Visits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits generated by the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

%

Percentage of visits or hits to your site by the specified visitor out of those by all authenticated
user names.

Report Descriptions

You may use this information for your marketing efforts, such as special promotions or
newsl etters.

48

Authenticated Usernames




Domain Names

This report lists the domain name that generates the most activity to your web site.

Domain Names
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Domain Names

Domain Name Visits % Visits Hits
B 1. Unresolved IP Address 14,846 100.00% 34,061
Total 14,846 100.00% 34,061
items1-1of 1
Domain Names 49



Domain Names - Help Card

? Column Definitions
a
Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

e Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Visits
Number of visits to your site from this domain name. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hitsto your site from this domain name. Each file requested by a visitor registers as
a hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

;I;?‘ Report Descriptions

Use this information when you are interested in high-level domain names of visitors generating
the most activity to your web site.
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Top-Level Domain Types

This report provides a breakdown of top-level domain types.

Top-Level Domain Types
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Top-Level Domain Types

Top-Level Domain Types Visits % Visits Hits
M Unresolved |IP Address 14,846 100.00% 34,061
Total 14,846 100.00% 34,061
items1-10of 1
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Top-Level Domain Types- Help Card

Column Definitions

Reserved | P Address

The IP address falls within a block of reserved addresses. For example, 192.168.x.x and
10.x.x.x addresses are reserved for private networks.

Unresolved | P Address

Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution
was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain

The suffix of a domain name. A top-level domain can be based on the type of organization
(.com, .edu, .museum, .name, €tc) or it can be a country code (.uk, .de, .jp, .us, €tc.). The
top-level domain can be used to identify the type of web site. The following is a partial list of
how this report categorizes top